
Covid19 Parish Support Group  
19th March 2020 

 

Introduction  

The recent changes caused by Covid 19 infection may have left some vulnerable people in 

the Parish at risk and it is our wish to offer help and support.  

We feel that any help offered should be done as a Parish with all working together as a 

team.  

We are well aware that some are already working in this field and have been doing so for 

some time (e.g. the SVP and many individuals). In no way do we wish to interfere in these 

areas though it would be to the benefit of all if those involved found it possible to share, in 

confidence, some information regarding their activities. 

 

Areas of Vulnerability  

We are particularly concerned with trying to help in the following areas:- 

a) Mail - posting of letters etc. 

b) Pharmacy Issues - collecting /ordering of prescriptions 

c) Food - shopping  

d) Walking of pets (dogs only!)  

e) Psychological Support - telephone contact with those in need 

f) Pastoral - contact with the Priest by telephone / administration of Communion by 

Eucharistic Ministers / Administration of the Sacrament of the Sick.  

NOTE Administration of the Sacraments would only be given in very exceptional 

cases where death was close. 

 

Organisation   

First Line - the Parish Office (PO) 

They will collect:-   

 Details of all vulnerable individuals in the Parish.  

Parishioners and other Groups (Eucharistic Ministers, SVP, Assisi, CWL and 

individuals) are encouraged to give as much information to the Parish Office as 

they feel able. This is to avoid duplication of effort. The Parish Office will collate 

information in a way they feel most appropriate and this will include some 

indication as to whether a situation is urgent or not. Issues of confidentiality will 

be respected. The PO will change and adapt as to exactly what information is 

collected and their response according to experience and the changing viral 

situation. 

A security code for each vulnerable person will be introduced to protect against 

fraudsters and clearly identifying genuine STOC volunteers. 

 

 



 Details of all persons volunteering. 

 The exact details taken will again be left to the discretion of the Parish Office as 

they may for the reasons mentioned above be required to make changes from 

time to time. Basically though the person must be known to the Parish and /or 

some form of security assessment be done. 

 

Second Line - the Co-Ordinators  

The Parish Office will pass on details of both the Volunteers and those who are 

vulnerable to two co-ordinators. They will work together in a way that best suits them.  

Currently the two co-ordinators are Bernadette Harris and Diana Turpin. 

 

Principles of Activity:- 

 The Parish will be divided, as now, into the areas of Woodford, Chigwell and 

Buckhurst Hill. Volunteers will be allocated to an area of their choice. 

 The co-ordinators will contact vulnerable people by phone and an assessment 

will be done to clarify exactly what is needed in each situation. 

 Following this the co-ordinators will contact the volunteers, and allocate 

someone attend to that person. Where possible it will be a volunteer living 

closest to the person in need. 

 Written advice regarding activities will be given to each volunteer for 

safeguarding reasons. 

 Where issues of a Pastoral Care arise they will be passed in the first instance to 

Cathy Mair who will contact Friars should that be necessary. 

 

Third Line - the Volunteers 

 The visiting volunteers will be given a letter of introduction to give to the 

vulnerable persons and will use the security code to establish their validity. 

 The volunteers will be asked to give a monthly update to the co-ordinators. 

 When they report monthly enquiry should be made as to the volunteer’s 

situation. Are they coping, managing, are there any issues in their own home or 

personal life (e.g. family illness) that might make it sensible for them to 

withdraw for a while? 

We would encourage the Parishioners to inform us of any vulnerable people they are aware 

of even if intervention is not required at this time. We can always telephone and check on 

them occasionally especially as we do not know how long the present situation will 

continue. As mentioned above anyone wishing to volunteer should contact the Parish Office 

by phone or mail.  

 

Covid 19 Parish Support Team  

Fr Quentin, Cathy Mair, Diana Turpin, Bernadette Harris, Kit Tranmer 


